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Summary:  
 

This case study shows 
how Docsvault helped 
Xieconsult in document 
management. 

 
 
 “(Docsvault team) is 

very responsive and 

provides thorough 

customer service and 

support.”  

– Rich Christie (Owner) 

 

Read more about 

Docsvault for small 

businesses here. 

 

 

 

 

Introduction 

Richard Christie, the proprietor of Xieconsult wanted document 

management software for simple purposes and Docsvault fit the bill 

perfectly.  

Challenges  

Richard Christie of Xieconsult faced the following challenges prior to 

using Docsvault: 

 Inability to find inter-related paperwork 

 Always having trouble in searching documents 

Solution 

Docsvault not only helped search documents but also find inter-related 

documents at Xieconsult. 

Benefits 

When you are managing a small business, it is all the more important 

that your documents are organized and easily retrievable. Most 

businesses feel the need for a good document management system that 

is easy on the pockets and answers most needs of small businesses. 

Xieconsult had the same need and Docsvault was the answer to their 

needs. Some of the features like Integrated Scanning and OCR, MS Office 

Integration and Printing documents to PDF were extremely helpful to co-

ordinate documents in a structured, uniform manner. 

Document management features such as version control and profiling 

makes it easy to easily find various documents and their versions. Local 

collect folder and back-up tools are other useful features of Docsvault 

Professional that Xieconsult find useful. 

With the powerful search feature and profiling, Xieconsult can not only 

search documents but also find inter-related documents at one go. 

http://www.docsvault.com/products/small-business/document-management-software-for-small-office-overview.html

